[MocTtaHoBneHue lNMpaButensctBa PO o1 27 ceHTabpst 2007 r. N 612
"O6 yTBepxaeHun Npasun npogakm TOBapoB ANCTAHLMOHHBIM Ciocobom”

C U3MEHEeHUsIMN U AO0NOJIHEHUAMU OT:

4 okTs6psa 2012 T.

TAPAHT:
Cwm. KOMMeHTapI/IIZ K HacTtodLwemy rnoCtaHoBJ1IEHUIO

B cooTteetctBMM ¢ 3akoHoMm Poccuinckon ®epepaumm "O 3awmTte npas notpebutenen”
MpaBuTtenbcTBO Poccuinckon ®egepaunm noctaHOBASAET:
YTBEpPANTb Npunaraemsbie [pasuna npogaxun ToBapoB ANCTAHLMOHHBIM COCOO0oM.

Mpencenatens MNpaButenscTea B. 3ybkoB
Poccuinckon ®egepaunn

MockBa
27 cenTabpsa 2007 r.
N 612

MNMpaBuna
NpoAaxu ToBapoB AUCTAHLUMOHHbIM CNOCO60M
(yTB. noctaHosneHnem MpaButenbctBa P® ot 27 ceHTA6psa 2007 r. N 612)

FAPAHT:
Cwm. cripaBky 0 NpaBunax NpoAaxu oTAeNbHbIX BUAOB TOBApOB

1. Hactoawue [lpaBuna, ycTaHaBnuMBawwme MNOPSAAOK MNpoLaXxu  TOBapOB
ANCTaHLUMOHHBLIM CMOCOBOM, PerynmpytoT OTHOLIEHNA MeXay NoKynaTesiem 1 npogasLoM npu
npogaxe ToBapoB AUCTAHLMNOHHBIM CNOCOOOM M OKa3aHUM B CBA3W C TaKOW NpoAaKemn ycnyr.

MHdopmaumsa 06 nameHeHusax:

lMocmaHosneHuem lNpasumenscmea P® om 4 okmsbps 2012 2. N 1007 8 nyHKmM 2 8HeCEHbI
U3MEeHeHuUs

CmM. mekcm nyHkma 8 rpedbidywed pedakuyuu

2. OCHOBHbIE NOHATUS, UCNOSb3yEMble B HacTosWwmMx [paBunax, o3HavaroT cneayollee:

"noKynartenb" - rpaxgaHuH, UMeKLNN HaMepeHne 3akasaTb UnNu npuodbpectn nmMbo
3akKasblBaroLWwui, NpuobpeTaoLwmin UNn NCNOJb3YHLLNA TOBapbl UCKITHOYUTENBHO ANSA NNYHbIX,
CEMEWHbIX, AOMAaWHUX U  MHbIX HYXO, He CBA3aHHbIX C  OCYLlEeCTBIIEHUEM
npeanpuHMMaTeNbCKON OeATESNTbHOCTY;

"npoaasel’ - opraHM3aumsa He3aBMUCUMO OT €€ OpraHM3auMoHHO-NPaBOBOM (POpMbI, a
Takke WHOMBMAOYalNbHbIA  NpeanpuHMMaTenb, OCYLUECTBAAOWME NpoJaxy ToBapoB
ANCTaHUMOHHbLIM cnocobom;

"npogaxa ToBapoB AMUCTAHLUMOHHbLIM crnocoboMm" - npoJaxka TOBapoOB MO AOroBOpPY
PO3HUYHOW Kynnn-npogaxy, 3akniyaemMoMy Ha OCHOBaHUW O3HAKOMIIEHWA MOKynaTens c
npennoXeHHbIM NMpoLaBLOM ONMMCAaHMEM TOBapa, CoAepXaluMMCH B KaTariorax, npocnekrax,
OykneTtax nnbo npefcTaBneHHbIM Ha POTOCHUMKAX UNKU C UCMNOSb30BaAHNEM CETEN MOYTOBOW
CBSA3M, CETeN 3IEeKTPOCBA3M, B TOM 4ucCrie UHPOPMALVNOHHO-TENEKOMMYHUKALMOHHON CeTn
"MIHTepHeT", a Takke ceTen CBA3N AN TpaHCNAuMM TenekaHanos n (Mnn) pagmokaHanos, unm
WHbIMM crnocobGamMn, UCKNIOYaLWNUMMN  BO3MOXHOCTL  HEMOCPEACTBEHHOIO O3HAKOMIIEHMS
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nokynartensi ¢ Toeapom nnbo obpasuom ToBapa npu 3aknYeHn Takoro 4orosopa.

3. MNpn npogaxke ToBapOB AUCTAHUMOHHBIM CcnocobomM npoaasel, 0653aH NpeanoXnTb
nokynaTeso ycryru no 4ocTaBke TOBapOB NyTEM UX MNEPECHISIKU NOYTOBLIMU OTNpPaBfeHNs MU
NN NepeBO3KU C YkaszaHMeM UCnonb3yemoro cnocoba AoCTaBkM M BUaa TpaHcnopTa.

MpogaBey [OomkeH CoOoBOWMTbL MNOKynaTtento o HeobXxoaAMMOCTM  UCMNONb30BaHUSA
KBanMuULUMPOBaHHbIX CNeunanucToB Mo NOAKMIOYEHUIO, Hanagke M Nycky B SKChnyaTauuio
TEXHUYECKN CIIOXHbIX TOBapoOB, KOTOPble MO TEeXHMYEeCKMM TpeboBaHMsM He MOoryT ObiTb
nyLeHbl B akcnnyaTauuio 6e3 yyactus CoOoTBETCTBYOLNX CreLmanmcToB.

4. MNMepeyeHb TOBApOB, NpoAaBaEeMbIX UCTAHUMOHHLIM CMOCOBOM, 1 OKa3biBaeMbIX B
CBSA3W C TAKOW npoaxewn ycnyr onpenenseTca npogasLoM.

FTAPAHT:

Pewennem CK no rpaxgaHckum pgenam BepxosHoro Cypga P® ot 4 oktabpsa 2011 .
N 'KrNnN11-994, octaeneHHbiM 6e3 n3ameHeHna OnpepeneHnem KaccaunmoHHOW Konnerum
BepxoBHoro Cyna P® ot 8 agekabpsa 2011 r. N KAC11-675, nyHkT 5 HacToswmx [Npasun
npu3HaH He  MNpoTUBOpEYalMM  OENCTBYHOLWEMY  3aKOHOOATENbCTBY B 4acTw,
orpaHuy4MBalOLlen npaBo npeanpuHUMaTens OCYLeCcTBATb MNPOA4axy ankorosibHOW
NPOAYKLUUN ANCTaHLUMOHHbLIM CNOCO60M

5. He ponyckaeTtcsa npogaxa AMCTaHUMOHHBbIM CnocoboM ankorofibHOM Npoaykuuu, a
TaKke TOBapoB, cCBoOOOAHasi peanu3auMsi KOTOPbIX 3anpeleHa unM  orpaHuyeHa
3akoHogartenscTeomM Poccumnckon depepaumn.

6. HacTtoswme MNpaBuna He NPUMEHAOTCA B OTHOLLEHWMW:

a) paboT (ycnyr), 3a WUCKMOYEHMEM paboT (ycnyr), BbINOSHAEMbIX (OKa3biBaeMbIX)
npoAaBLIOM B CBSA3M C NpOAaXKen TOBapOB ANCTAHLMOHHBbIM Cnocobom;

0) npogaxwun ToBapoB C UCMONb30BAaHNEM aBTOMATOB;

B) LJOrOBOPOB KYMnM-NpPOAaXu, 3aKITOYEHHbIX Ha Toprax.

7. lNpopaseL, He BnpaBe 6Ge3 cornacus NoOKynaTens BbINOMHATE OOMNOSMHUTESNbHbIE
paboTbl (OKka3biBaThb yCrnyru) 3a nnary. [lokynatenb BnpaBe 0Tka3aTbCsl OT onnaTbl Taknx padoT
(ycniyr), a ecnv oHUM onnayeHsbl, TO NokynaTens Bnpase notpeboBaTb OT NpoAasLa Bo3BpaTta
yrnnayeHHoOn CyMMbl.

8. MNMpopaBey, OOMKEH A0 3aKMYEeHUs 4OroBopa PO3HUYHON Kynnu-npodaxu (ganee -
AOroBOp) NpeaocTaBuTb MOKynaTentd uMHGopMaumio 00 OCHOBHbIX MNOTPEOUTENBCKUX
CBOWCTBax ToBapa 1 agpece (MecTe HaxoXaeHus) npogasLa, O MecTe U3roToBeHUs ToBapa,
NonHOM (UPMEHHOM HaWMEHOBaHWW (HaMMEHOBaHWW) NpofaBua, O UeHe n 06 ycnoBusx
npnobpeTeHnst ToBapa, O ero 4OCTaBKe, CPOKe CryXbbl, CPOKe FOAHOCTU U rapaHTUAHOM CPOKE,
O nopsiAKe onniaTbl TOBapa, a Takke O CPOKe, B TeYEHME KOTOPOro AeNCTBYET NpeanoXeHue o
3aKYEeHN Jorosopa.

9. Npopgaeey, B MOMEHT AOCTaBKM TOBapa 00s3aH A0OBECTM OO CBEAEHMsI NOKynaTens B
NMMCbMEHHOW (hopMe CreaylLly MHopMaumio (4N MMMNOPTHLIX TOBApPOB - Ha PYCCKOM
A3blke):

a) HauMeHOBaHNEe TEXHNYECKOTO perfiaMmeHTa unn nHoe obo3HayveHne, yCTaHoBNEHHOEe
3akoHogatensctBom  Poccuickon  ®depepaumm 0 TEXHUYECKOM  PErynMpoBaHuM U
cBugeTenbcTBylowee 06 o6a3aTenbHOM NOATBEPXKAEHNN COOTBETCTBUS TOBApA;

0) cBegeHna 06 OCHOBHbLIX NOTPebUTENLCKMX CBOWCTBax ToBapa (pabot, ycnyr), a B
OTHOLLUEHMM NPOAYKTOB MUTAHWUS - CBeAEeHUs O cocTaBe (B TOM 4MUCre HanMeHoBaHue
MCNONb30BaHHbIX B MpOLEcce MW3roTOBNEHNS MPOAYKTOB MUTaHUS NUWEBbIX J00aBOK,
Guonormyeckn akTMBHbIX [00aBOK, WHMOPMAUMA O HanMuuu B NpoAyKTax nUTaHUS
KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM  E€HHO-UHXEHEePHO-MOaNMULNPOBAHHBIX
OpPraHn3moB), MULLEBOW LIEHHOCTWU, Ha3HayeHun, o6 YCNoBUSX MNPUMEHEHUS U XPaHEHWUS
NPOAYKTOB NUTAHWUA, O cnocobax N3roToBreHnst roToBbIx 6o, Bece (06beme), gate n mecte
M3roTOBMEHMS W YNakoBKM (pacdacoBku) MNPOAYKTOB MUTaHUA, a TakkKe CBeAeHus O
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NPOTMBONOKa3aHMAX AN UX NPUMEeHeHNs Npu OTAENbHbIX 3a60neBaHUsX;

B) LeHa B pybnax u ycnoBust npuobpeTeHus ToBapa (BbINOSHEHUS paboT, okasaHus
ycnyr);

r) cBeAeHWsi O rapaHTUMHOM CpPOKe, eCIiM OH YCTaHOBIEH;

A) npasuna n ycnosusi acpdekTnBHOro n 6e3onacHoro NCnonb3oBaHMs TOBapOB.,;

€) cBefeHus O CpoKe CnyxObl UM Cpoke roAHOCTM TOBApOB, @ TakkKe CBedeHUs O
HeobXo4MMbIX AEUCTBUSAX MOTPebuTenss NO UCTEYEHUN YKa3aHHbIX CPOKOB W BO3MOXHbIX
NnocrneacTBUSX MPU HEBLIMNOMHEHUW TakuxX AEWCTBUIA, €CNn ToBapbl N0 UCTEYEHUN YyKa3aHHbIX
CPOKOB NPeACTaBMnAT OMNAaCHOCTb ANA KM3HW, 340POBbA W MMyLLECTBA MNOKynaTtens wunu
CTaHOBATCHA HEMPUroAHLIMU ANSA UCNONb30BaHUSA MO Ha3HAYEHMIO;

MHdopmaums 06 naMeHeHusix:

lMocmaHosneHuem lNpasumenscmea P® om 4 okmsabps 2012 2. N 1007 e nodnyHKkm "x"
8HECEHbI UBMEHEeHUSI

CmM. mekcm nodrnyHkma e rpedbidyuwed pedakyuu

X) MecTO HaxoxaeHusa (agpec), (UpPMEHHOe HaumeHoBaHuMe (HauMeHoBaHuE)
narotoBuTens (npogasua), MeCTO HaxoxaeHust (agpec) opraHusaumm (opraHusauumn),
YNOMHOMOYEHHON M3roToBuTENEM (NPOAAaBLIOM) Ha MPUHATUE NPETEH3UW OT nokynaTernen u
NPOu3BOASALLEN PEMOHT U TeXHMYeckoe oOCnyxumBaHue ToBapa, A1 MMMOPTHOro ToBapa -
HanMeHoBaHWe CTpaHbl NPOUCXOXOEHNSA TOBapa;

3) cBegeHuss o6 obdAsaTenibHOM MNOATBEPXAEHUM COOTBETCTBMS TOBApOB (ycnyr)
obsizatenbHbiM TpeboBaHuAM, obecneunBaronM MxX 6Ge30MacHOCTb ANs XWU3HWU, 300POBbSA
noKynaTtensi, OKpyXarllenh cpeabl U npegoTBpalleHuMe MpPUYUHEHUST Bpeda WMYLLECTBY
nokynarternsi B COOTBETCTBMU C 3akoHoAaTenbcTtBoM Poccuinckon ®epepaunu;

n) cBeAEeHWs1 0 NpaBunax NpPogaXkm ToBapoB (BbINOSTHEHUSA paboT, OkasaHUs ycnyr);

K) cCBedEHUA O KOHKPETHOM nuue, Kotopoe OyaeT BbINONHATL paboTy (okasbiBaTb
ycnyry), n nHopmMmaumsi 0 HeM, ecnm 3TO UMEeeT 3Ha4YeHMe MUcxoas U3 xapakrepa paboTbl
(yenyrn);

n) nHpopmaums, npegycMoTpeHHas nyHktamu 21 n 32 Hactoswwmx MNpasun;

MHdopmaums 06 nameHeHusIx:

lNTocmaHosneHuem lNpasumernsecmea P® om 4 okmsabpsi 2012 2. N 1007 nyHkm 9 OorosiHeH
rnoornyHKmom "m"

M) MHdopmaums 06 aHepreTnyeckon apPEKTUBHOCTN TOBAPOB, B OTHOLLUEHUN KOTOPbIX
TpeboBaHME O HanMuuu Takoh uMHGOpMauMM onpegerneHo B  COOTBETCTBMM  C
3akoHogartensctBom Poccunckon depepauum o6 3HeprocbepexeHum M O MOBbILEHUN
3HepreTnyeckon apPeKTUBHOCTMU.

10. Ecnu npuobpeTtaemblin nokynatenem Tosap Obin B ynoTpebneHunm unm B HEM
yCTpaHAanca HegoctaTok (HegoctaTtku), nokynaTenio [omkHa OblTb  npegocTaBneHa
MHdopMauus od aTom.

MHdopmaums 06 naMeHeHusix:

lNocmaHosneHuem lNpasumerniscmea P® om 4 okmsbpsi 2012 2. N 1007 e nyHkm 11 8HeceHbI
U3MeHeHusl

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

11. MHdbopmaumsa o ToBape, BKIOYas YCroBUS ero aKcriyataumm 1 npasuna XxpaHeHus,
A0BOOMTCA OO0 nokynatens nyteM pasMelleHUs Ha ToBape, Ha 3NEeKTPOHHbIX HOCUTENSIX,
npuknagbiBaeMblX K TOBapy, B CamMOM ToBape (Ha 3MeKTPOHHOW nnaTe BHYTpM TOBapa B
pasgene MeHK), Ha Tape, ynakoBke, Apsiblke, 3TUKETKE, B TEXHUYECKON AOKYMEHTauuMu unm
MHbIM cnocoboMm, yCTaHOBMNEHHbIM 3akoHOAaTenbCcTBOM Poccuickon ®epepaumn.

CseneHuns 06 oba3aTenbsHOM NOATBEPXKOAEHMN COOTBETCTBMS TOBAPOB NPeaCTaBnsanTCs
B Nnopsake n cnocobamu, KOTopble YCTaHOBNEHbI 3akoHoAaTenscTBomM Poccuickon ®epeparmm
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O TEeXHMYECKOM PperynmpoBaHUKM, W BKOYAKT B cebs cBegeHuMs O HoMmepe LOKYMEHTa,
noaTBepXJatoLLlero Takoe COOTBETCTBME, O CpPOKe ero OencTBus U o0 opraHusauuu, ero
BblAaBLLEN.

12. MNpeanoxeHne ToBapa B €ro onucaHumn, obpalieHHoe K HeonpeaeneHHOMY Kpyry
nvuy, npusHaeTcs nyénuyHonm ogepTon, ecnv OHO AOCTaTOYHO ONpPeAesieHO U COAEPXKUT BCe
CyLLleCTBEHHbIE YCNOBUS A0roBopa.

MpopaBel 06s3aH 3aknto4MTb AOroBOP C MObIM NMLOM, BblpasvBLUMM HaMepeHune
npuobpecTn ToBap, NPearioXeHHbIN B ero OnMcaHum.

13. Mpopaeel 06s13aH MHpOPMUPOBATL MOKynaTens O CPOKe, B Te4YeHMe KOTOpOro
AenCTByeT NpeasioxeHne o npojaxe ToBapa AUCTaHUMOHHBIM CNIOCOBOM.

14. B cnyyae ecnv nokynatenb nepegaeTt npogasBuy cooblieHne 0 CBOEM HaMepPeHUn
npunobpecTtn ToBap, B COOBLLEHNN LOMKHbI OblTb 0683aTENBHO YKa3aHbI:

a) NonHoe PUPMEHHOE HaMMeHoBaHWe (HaMMeHoBaHWe) U agpec (MecTo HaxoXaeHus)
npogdasua, hamunusa, nms, oTYECTBO NOKynaTens Wnu ykasaHHoro um nuua (nonyvartens),
agpec, No KOTopoMmy crneayeT OCTaBUTb TOBap;

0) HanmeHoBaHWe ToBapa, apTUKyJSl, Mapka, pa3HOBUOHOCTb, KONMYECTBO NpeaMeToB,
BXOOSALLMX B KOMNIIEKT NpuobpeTaemMoro Toeapa, LieHa ToBapa;

B) BMA ycnyru (Npu npeaocTaBneHnmn), BpeMsi €€ UCMOMHEHNSA N CTOMMOCTb;

r) obsszaTenscTBa nokynarens.

15. lNpennoxeHne nokynatens O nepecblike TOBApOB MOYTOBbIM OTMNPaBiEHNEM B
agpec "[lo BocTpeboBaHMs" MOXET ObITb MPUHATO TONBLKO C cornacus npoaasua.

16. lNMpoagasey gomkeH obecneunBaTb KOHPUOEHLUMANBHOCTb NEPCOHANbHbLIX AaHHbIX O
nokynaTtene B COOTBETCTBUM C 3akoHopaTenbcTBoM Poccunckon depepaumm B obnactu
nepcoHarsbHbIX AaHHbIX.

17. OpraHusaumsd, ocyLlecTBrsWas Npogaxy TOBapoOB AUCTAHUMOHHBIM CNocobom,
npegocTaBnseT nokynaTenio kartanoru, OykneTbl, npocnekTbl, doTorpacdum unu gpyrue
WHOPMAUNOHHBIE MaTepuanbl, coAepXawue MOofHy, [LOOCTOBEPHYK W AOCTYMHYH
MHGOPMaLMIO, XapaKTepusyoLLyo npeanaraeMblin ToBap.

18. Ob6szaTenbcTBa NpodasLa no nepegade ToBapa u Hble 06a3aTenbCTBa, CBA3aHHbIE
C nepepjayen ToBapa, BO3HMKAOT C MOMEHTaA MNOMyYeHUs NPOLaBLOM COOTBETCTBYIOLLErO
coobLEeHns nokynaTensa 0 HaMepeHNn 3aKkNYNTbL JOroBOP.

19. lpogaBey He BnpaBe npeanaraTb MNOTPeOUTENO TOBapbl, HE YyKa3aHHble B
nepBoHavYanbLHOM NMPeanoXeHnn TOBapOB K Npodaxe.

He ponyckaetca nepefaya noTpebuTento ToBapoOB, HE  COOTBETCTBYHOLLMX
npegBapuTenbHON 4OrOBOPEHHOCTU, ECNN Takas nepegada conpoBoxaaeTtcs TpebosaHnem oo
onrare TOBapoOB.

FTAPAHT:

Pewennem CK no rpaxgaHckum pgenam BepxosHoro Cypga P® ot 4 oktabpsa 2011 .
N I'KrNn11-994, ocraeneHHbiM 6e3 nameHeHna OnpepeneHvem KaccaunmoHHOW Konnerum
BepxoBHoro Cyna P® ot 8 pekabpsa 2011 r. N KAC11-675, ab3au nepBbii nyHkTa 20
HacToswmx MpaBun Npu3HaH He NPOTMBOpPEeYaLLMM OENCTBYOLEMY 3aKOHOAATENLCTBY

20. [JoroBop cumTaeTcsa 3aKniYeHHbIM C MOMEHTa Bblgadu NpoaaBLIOM MOKynaTesito
KacCOBOro Mnu TOBapHOro Yyeka nmMbo MHOro AOKYMEHTa, NnoATBepXxaatowero onnaTy Toeapa,
UM C MOMEHTA MOJSTyYEeHMs1 NPOAAaBLIOM COOOLWEHMS O HAMEPEHMM NOKynaTens npuodpecTu
TOoBap.

Mpn onnate ToBapoB nokynaTtenem B Ge3Hanu4Hon opme unm npogaxke TOBapoOB B
KpeauT (3a UCKNoYeHneM onnatbl C UCNONb30BaHMEM BaHKOBCKUX NiaTEXHbIX KapT) npoaaseL|
06s3aH noaTBEPAUTb Nepedadvy ToBapa NyTEM COCTABMEHUS HaKMagHOW UMM akTa caadu-
npuemKkn ToBapa.

21. MNokynaTenb BNpaBe OTKa3aTbCA OT TOBapa B noboe Bpemsa A0 ero nepegayu, a
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nocne nepenayv Toesapa - B TedeHue 7 gHen.

B cnyyae ecnu nHdopmMaums 0 nopsiake M Cpokax BO3BpaTa ToBapa Haanexallero
KayecTBa He Oblna npegoctaBneHa B NUCbMEHHOM ¢bopMe B MOMEHT OOCTaBKM TOBapa,
noKynaTernb BnpasBe oTka3aTbCs OT ToBapa B TedeHne 3 MecsLeB C MOMEHTa nepegadv Tosapa.

BosBpaT TOoBapa Haasnexallero kayectsa BO3MOXEH B Cryyae, ecrnim COXpaHeHbl ero
TOBapHbIA BUA, NOTPEOBUTENBCKME CBOWCTBA, a TakKe AOKYMEHT, NOATBepXAarowmin akT n
yCroBM1si MOKYMKN yka3daHHOro tosapa. OTCyTCTBME Y NOKynaTensa ykasdaHHOro JOKYMeHTa He
nvLwaeT ero BO3MOXHOCTU CCbINaTbCs Ha Apyrne gokasaTenibcTBa nNpuobpeTeHnsa Tosapa Y
AaHHOro npoaasua.

lMokynaTenb He BnpaBe OTKa3aTbCA OT TOBapa Hagnexallero kadecrtBa, UMeroLero
MHONBMAYanbHO-ONpeaeneHHble CBONCTBA, ECMM YKa3aHHbIN TOBap MOXeT ObiTb MCNONb30BaH
UCKMIOYUTENBHO NpuobpeTatowmm ero notpebutenem.

Mpn oTkase nokynaTenss OT ToBapa nNpoAdaBel, AOSMKEH BO3BpaTUTb €My CyMMY,
yrayeHHy nokynateneM B COOTBETCTBUM C [OrOBOPOM, 3a WCKITHOYEHMEM pacxodoB
npogasLa Ha OOCTaBKy OT MOKynaTesis BO3BpaLLleHHOro ToBapa, He nosgHee 4em 4yepes 10
OHen ¢ faTbl NpeabsBeHns NokynaTeneMm COoTBETCTBYIOLLEro TpeboBaHus.

22. B cnyyae ecnn [oroBop 3akfioyeH C YCroBMEM O JOCTaBke ToBapa MokynaTesnto,
npogaseL 06513aH B YCTaHOBMNEHHbIA JOrOBOPOM CPOK JOCTaBUTb TOBAp B MECTO, yKasaHHOe
nokynaTtenem, a ecrnm MecTo AOCTaBKM ToBapa nokynaTenemM He yka3aHo, TO B MeCTO ero
XUTenbCTBa.

[nsa poctaBkM TOBapoB B MECTO, YKasaHHOe rnokynatenem, npodaBel MOXeT
nucnonb3oBaTb YyCcryrm TpeTbux nuy (C obasaTenbHbiM  MHAOPMUPOBaAHNEM 06 3TOM
rnokynarens).

23. MNpopaBel o06s3aH nepegaTb TOBap MOKynaTento B MOpSOKE W CPOKWU, KOTopble
yCTaHOBIEHbI B OrOBOpE.

Ecnu B goroBope Cpok AOCTaBkM ToBapa He onpefeneH u oTCYTCTBYOT BO3MOXHOCTH
onpeaenuTb 3TOT CPOK, TOBap AOMMKEH OblTb NepefaH NpoAaBLOM B pa3yMHbIA CPOK.

0O653aTenbCTBO, HE UCMOMHEHHOE B Pa3yMHbIA CPOK, NpoAaBeL, AOSDKEH BbIMOMHUTL B
7-OHEBHbIN CPOK CO OHSA NpeabsBrieHns nokynartenem TpeboBaHns 0 ero UCNOSTHEHUMN.

3a HapyleHMe npoaaBLOM CPOKOB nepefadnm ToBapa MokynaTento npogasel, HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C rpaxgaHCKMM 3akoHopatenbctBoM Poccumnckon
depepaumn.

24. B cnyyae ecnu goctaeka ToBapa npovsseneHa B yCTaHOBEHHbIE JOFOBOPOM CPOKH,
HO ToBap He ObIn NepefaH nokynaTesnio No ero BMHe, nocnegyowas 4ocTaBka Npon3BoaunTCs
B HOBblE CPOKW, COrfacoBaHHble C NPOAaBLIOM, MOCHEe MNOBTOPHOW onfaTtbl NoKynaTenem
CTOMMOCTW YCNYyr Mo AOCTaBKe ToBapa.

25. Npopgaeel, 06513aH NepefaTth NOKynaTesito ToBap, KA4eCTBO KOTOPOro COOTBETCTBYET
A0roBopy v MHopmMaunm, npeacTaBneHHoM NOKynaTesito Npy 3aknioyYeHnn Jorosopa, a Takke
WHoOpMauuK, OOBEOEHHOMW [0 €ero CBedeHus npu nepefade ToBapa (B TEXHUYECKOM
AOKYMEeHTauun, npunaraemMomn K ToBapy, Ha 3TUKETKax, nyTeM HaHeCEeHUss MapKMpoBKu nnMbo
WHbIMK cnocobamu, NpeayCcMOTPEHHbIMW A5 OTAENbHbLIX BUAOB TOBApPOB).

Mpu oTCyTCTBMM B JOrOBOPE YCNOBUMA O KayecTBe ToBapa npogasel, 0b6s3aH nepenatb
nokynaTeno ToBap, NPUroAaHbIi Ons uenen, Ansi KOTOpbIX ToBap Takoro poga O6bl4HO
ncrnonb3yeTcs.

Ecnn npopasey npu 3aknwyeHun gorosBopa 6binl NocTaBreH MokynaTtenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHus ToBapa, npogasel obs3aH nepepartb
noKynaTtento ToBap, NPUroaHbIA ANA NCNONb30BaHUSA B COOTBETCTBMM C 3TUMM LIENSMWN.

Ecnn uHoe He npegycmMoTpeHO [OroBopom, npopasel, 06s3aH O4HOBPEMEHHO C
nepegaden ToBapa nepefaTb MOKynaTemn COOTBETCTBYIOLIME MNPUHAONEXHOCTU, a Takke
OTHOCALIMECH K TOBapy [AOKYMEHTbl (TEXHWYEeCKM nacnopT, cepTudukar KayecTsa,



WHCTPYKLUMIO NO 3Kcnnyatauun u T.Mn.), NpeaycMoOTpeHHble 3akoHodaTerbcTBoM Poccumnckon
denepaumn.

26. [JocTtaBneHHbIN ToBap nepegaeTcs MOKynaTesnio no MecTy ero XuTenbcTsBa Winu
MHOMY YyKasaHHOMY WM ajgpecy, a npu OTCYTCTBMM nNokynatensa - nmobomy nuuy,
npegbsaBUBLLEMY KBUTAHLMIO UMW MHOW OOKYMEHT, NMOATBEPXKAALWNA 3aKnNinyYeHne gorosopa
unu ocpopmneHne gocTaBkM ToBapa.

27. B cnyyae ecnu nokynaTtenio nepegaeTcs ToBap C HapyLeHneM ycrnoBun 4orosopa,
KacaloLmMXCcsl KONM4ecTBa, aCCoOpTMMEHTA, KayecTBa, KOMMNNEKTHOCTU, Tapbl U (M) YNaKOBKK
TOBapa, nokynatenb MoOXeT He no3gHee 20 AHen nocre rnonyyYeHus ToBapa W3BECTUTb
npogasLa 06 aTUX HapyLLEHUSIX.

Ecnn oBGHapyxeHbl HeQOCTaTKM TOBapa, B OTHOLLUEHMM KOTOPOrO rapaHTUMHbBIE CPOKK
UM CPOKU rOOHOCTU HEe YCTaHOBIEHbl, MOKynaTenb BrpaBe MNpeabsiBUTb TpeboBaHus B
OTHOLUEHUM HeJOoCTaTKoB ToBapa B pa3yMHbIA CPOK, HO B Mpefenax 2 fieT co gHS nepegayuv
ero nokynarento, ecnun 6onee AnNUTENbHbLIE CPOKN HE YCTAHOBIEHbI 3aKOHAMWN UM JOTOBOPOM.

lMokynaTtenb Takke BrnpaBe MNpeabsBuTb TpeboBaHWA K npoAdasBuly B OTHOLUEHUU
HeOCTaTKOB TOBapa, €Criv OHM OOHapyXeHbl B TEYEHWEe rapaHTUMHOrNO CpoKa WNKU Cpoka
roaHOCTW.

28. NokynaTtenb, KOTOPOMY NPOoAaH TOBap HEHaANeXallero kKayecTBa, eCnm 3TO He Obino
OroBOPEHO NPOAAaBLOM, BNpase Nno cBoeMy BbIbopy noTpeboBaTh:

a) 6e3B03Me3QHOro yCTpaHEHNA HeQOCTAaTKOB TOBapa UM BO3MELLEHUS PacxodoB Ha
UX UcnpasrieHre nokynaTtenem unm TpeTbum NnLomM;

0) copa3mMepHOro yMeHbLUEHUS NOKYNHOW LIEHbI;

B) 3aMeHbl Ha TOBap aHarorM4yHon Mapku (Moaenu, apTukya) Uinn Ha Takom e ToBap
Apyron Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLMM NnepepacyeToM NOKYMHOW LeHbl. [pu
3TOM B OTHOLLUEHUN TEXHUYECKM CMOXHbIX WU OOPOroCTOSALIMX TOBApoOB 3TU TpeboBaHus
nokynatenss nognexaTr YOOBMETBOPEHUIO B Cny4yae OOHapyXeHus CyLEeCTBEHHbIX
He4oCTaTKOB.

29. Tlokynatenb BMECTO npeabsiBneHna TpeboBaHUN, YyKasaHHbIX B MyHKTe 28
HacToswmx MNMpaBun, BNpaBe oTKa3aTbCA OT UCMOMHEHNA AoroBopa U notpeboBaTb Bo3BpaTa
ynnadeHHon 3a ToBap cymmbl. [1o TpeboBaHuio NpogaBLa u 3a ero C4HET NoKynaTenb AOIMKEH
BO3BpPaTUTb TOBap C HegocTaTkamm.

lMokynaTtenb Bnpaee Takke NnoTpeboBaTb NOMHOrO BO3MELLEHNS YObITKOB, NPUYNHEHHbIX
eMy BCreAcTBUe NpoLaxun ToBapa HeHaaexallero kayecTsa. YObITKM BO3MELLAKTCA B CPOKM,
ycTaHoBneHHble 3akoHom Poccuickon degepaumm "O 3awmte npaB notpedbutenen” ons
yOOBIETBOPEHNS COOTBETCTBYIOLWNX TpeboBaHMn NoKynaTens.

30. lNpu oTkase npogaBua nepefaTb TOBap MOKynaTefnb BrpaBe oOTKa3aTbCA OT
NCNonHeHnsa gorosopa u notpeboBaTb BO3MELLEHUS NPUYNHEHHBIX YObITKOB.

31. lNpun BoO3BpaTe TOBapa HeHajnexawlero kKayecTBa OTCYTCTBME Yy rMoKynartens
AOKYMEHTa, noaTBepXaalwLwero (akT M YCrnoBuUs MNOKYMKW ToBapa, He JfuwaeT ero
BO3MOXXHOCTM CCbINaTbCA Ha Apyrme gokasaTenbcTBa npuobpeTeHns ToBapa y Nnpogasua.

32. NHdopmaums o nopsigke M Cpokax Bo3BpaTta ToBapa notpebutenem OormkHa
cogepxartb:

a) agpec (MecTo HaxoXaeHwusd) npogaBua, Mo KOTOPOMY OCYLLIECTBRSIETCA BO3BpaT
TOBapa;

0) pexxum paboTbl NpoaaBLa;

B) MakCMMarnbHbIN CPOK, B TEYEHME KOTOPOro ToBap MOXeT ObiTb BO3BpaLLEH NpoaasLy,
UM MMHUMArbHO YCTAHOBIEHHbIW CPOK, MPEaYCMOTPEHHbIN MyHKTOM 21 HacToswmx [Npasu,

r) npegynpexaeHne o Heob6Xo4MMOCTN COXpaHEeHUA TOBApPHOro BMAa, NOTPEbUTENbCKNX
CBOVCTB TOBapa Haasiexallero kadectsa 4O BO3BpaTa ero npogasly, a Takke OOKYMEHTOB,
NoATBEPXAAKOLLNX 3aKNYeHne JOroBopa;


garantf1://10064072.4562/
garantf1://10006035.22/

A) CPOK 1 Nopsgok Bo3BpaTa CyMMbI, YNiadeHHOW nokynaTenem 3a Tosap.

33. lpn Bo3BpaTe nokynaternem ToBapa HaAnexallero KadecrtBa COCTaBNAKTCA
HaKnagHasa unm akT o Bo3BpaTe ToBapa, B KOTOPbIX yKa3bliBaKOTCS:

a) nosiHoe oMpMeHHoe HaMMeHoBaHue (HauMeHoBaHWe) NpoaaBLa;

6) hamunusa, umsa, oT4ECTBO NokynaTens;

B) HAMMEHOBaHMe TOBapa;

r) AaTbl 3aKkNOYEHNsT 4OroBopa 1 nepegaym Toeapa;

) CymMa, noanexatlasa Bo3spary;

€) Nnoanucy npoAasua v nokynaTtens (npeacraBuTenst nokynarens).

OTka3 nnu ykrnoHeHne npofasLa OT COCTABMEHUA HaKNagHOW UMM akTa He nuwaroT
nokynatenss npaesa TpeboBaTb BO3BpaTa ToBapa W (unu) Bo3BpaTa CyMMbl, ynnavyeHHOM
nokynaTenem B COOTBETCTBUN C AOTOBOPOM.

34. B cnyyae ecnu Bo3BpaT CyMMbl, yNfla4eHHOW MOKynaTteriem B COOTBETCTBUM C
AOroBOpoOM, OCYLLECTBNAETCS HEOAHOBPEMEHHO C BO3BpPaTOM TOBapa NokynaTtenem, Bo3spaT
YKa3aHHOMW CyMMbl OCYLLECTBNSAETCA MpOAaBLOM C corflacus nokynaTens oaHuMm u3
cnegyoLmnx cnocobos:

a) HaNN4YHbIMK AEHEXHbIMW CPeaCTBaMM NO MECTY HaXOXAEeHMA NpoaaBLa;

0) no4TOBbLIM NEPEBOAOM;

B) NyTeM nepeyvncrieHns COOTBETCTBYIOLEN CYMMbl Ha GaHKOBCKUMA UMW WUHOW cYeT
nokynaTensi, yka3aHHbI NoKynaTenem.

35. Pacxogbl Ha ocyllecTBneHMe BoO3BpaTta CyMMbl, YMNfadeHHOW mnokynaTenem B
COOTBETCTBUWN C AOrOBOPOM, HECET NPOAaBELL.

36. Onnarta ToBapa nokynaTenem nyteM nepeBoda CPeacTB Ha CYET TpeTbero nuua,
yKa3zaHHOro npogasLoOM, He ocBobOXaaeT npogasLa OoT 0653aHHOCTM OCYLLECTBUTL BO3BpaT
ynra4yeHHON nokynaTerniem cymmMbl Npu BO3BpaTe NoKynaTesiemM ToBapa Kak Haanexallero, Tak
M HEeHagnexallero KkayecTBa.

MHdopmaumsa 06 nameHeHusax:

lMocmaHosneHuem lNpasumernscmea P® om 4 okmsabps 2012 2. N 1007 nyHkm 37 u3roxeH
8 HogoU pedakuuu

CmM. mekcm nyHkma & rpedbidywed pedakyuu
37. KoHTponb 3a cobntogeHmem Hactoswmx Npasun ocywectenaetca ®enepanbHom
cnyx6on no Haa3opy B cchepe 3awwmTbl Npas noTpebutenen n Grnaronony4nsa Yenoseka.
FTAPAHT:
O KoHTpone 3a cobnogeHnem Hactosawmx MpaBun cm. nucbmo degepanbHoOn cnyxObl No
Hag30py B cpepe 3awuThbl NpaB notpebutenen n Gnarononyymst Yenoseka oT 12 okTsab6psa
2007 r. N 0100/10281-07-32
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